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1. Executive summary  

This report provides a summary of the public consultation process undertaken by Athene 
Communications on behalf of South Kesteven District Council on the full remodelling and 
refurbishment of Deepings Leisure Centre.  

The four-week consultation took place between 31 January 2022 and 28 February 2022. It 
was widely promoted with letters to stakeholders, posters displayed in the local area, 
newsletters placed in Deepings Community Library and Bourne and Stamford Leisure 
Centres, social media posts and adverts in the local press. There was also a project website 
which hosted information about the proposal. People were invited to provide feedback via 
an online survey, a printed version of the survey which was available at Deepings 
Community Library and Bourne and Stamford Leisure Centres, email, Freepost or 
Freephone.  

Whilst a physical meeting was not arranged due to Covid-19 restrictions during the planning 
stage, the engagement included a webinar which was held on Monday 21 February 2022, 
for all stakeholders and members of the community to join and ask questions about the 
proposed remodelling and refurbishment. This was attended by 50 people.  

636 individuals completed the online survey and a further 101 people completed a hard 
copy version of the survey. The survey results showed that 57% of respondents had 
previously used the centre frequently, and 36% had used it on an occasional basis. When 
asked whether they would be likely to use the leisure centre in the future, 84% of 
respondents confirmed that they would be likely to use the new facilities, with 13% saying 
that they were unsure.    
 
When asked which of the proposed facilities respondents would be likely to use: 
 

• 682 respondents selected the 25 metre, six lane swimming pool  
• 348 selected the 200-square metre studios 
• 331 selected the 80-station health and fitness gym 
• 281 selected the four court 34.5 metre x 18 metre sports hall 

 
When asked if they had any additional feedback on the proposal, the main comments/ 
points raised by respondents were: 

• Request for the retention of a separate learner/children’s pool / the proposed 
moveable floor is not needed 

• Work should be completed sooner than three and a half years / essential facilities 
have been missed by the community 

• The proposed 80-station gym is too large 

The breakdown of these and other responses is summarised in Table 2 on page 17.  
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2. Introduction 

Overview 

This report has been prepared by Athene Communications on behalf of South Kesteven 
District Council (SKDC) to summarise its public consultation regarding the proposed 
remodelling and refurbishment of Deepings Leisure Centre.  

Background of the centre and the proposal 

The centre was opened in 1974 and has historically been a popular and well-used 
community facility. Due to health and safety concerns, the centre was forced to temporarily 
close in July 2021, resulting in the loss of this important asset which sits at the heart of the 
local community. 
 
A significant investment of £10.7 million has recently been approved by SKDC, enabling a full 
refurbishment to improve the current facilities and averting the permanent closure of this 
well-used centre. Four options were explored for upgrading and improving the facility - 
and aligned with the Council’s ambition to invest in high quality leisure amenities across the 
district, ‘Option C’ was selected – a comprehensive refurbishment securing improved leisure 
facilities for the next 25 years.  
 
A modelling exercise has already taken place to explore local needs and with the financial 
investment from the Council, all elements are able to be implemented. The proposal is 
based upon work carried out, including using Sport England’s Facility Planning Model. This 
work has assessed the evidence-based local demand for leisure facilities and has also taken 
into account potential population growth and competing facilities. A meaningful 
consultation was required to ensure the most appropriate facilities are provided for the 
community’s needs, before proceeding with works. 
 
The investment proposal for Deepings Leisure Centre would deliver the look and feel of an 
entirely new leisure centre, retaining only the current building’s structure. The inside would 
be completely transformed, and the exterior would be designed to have a more welcoming 
and attractive presence. It would significantly improve the current facility and secure its 
future for the next 25 years, and includes: 

• A 25 metre, six lane swimming pool offering: 
o a range of water depths suitable for a mix of swimming lessons, lane 

swimming, competitive swimming events and other water-based fitness 
activities 

o a partial moveable floor which would create an area of shallow water space 
which is bigger than the existing learner pool. Amongst other uses, this area 
would be suitable for learn to swim activities and parent and child swimming 
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sessions. The swimming timetable would ensure that other activity within the 
pool at this time complements these activities 

o 150 spectator seats at gallery level 
o easier access for disabled swimmers/users with the water height in line with 

the edge of the pool using a deck-level design. 
• Expanded gym capacity with an 80-station health and fitness gym.  
• Two new 200-square metre studios to cater for a variety of uses including fitness 

classes, meeting space and parties. 
• A four court 34.5 metre x 18 metre sports hall. 
• A modern changing village providing a flexible and family friendly environment with: 

o lockable changing rooms for school groups and families 
o accessible changing facilities for those with disabilities. 
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3. Community engagement and consultation – the approach 

The core objectives underpinning the consultation were to: 

o Present the proposal 

o Gather feedback about the proposal from individuals, stakeholders, 
community groups and clubs within a 20-minute drive of the Leisure Centre  

o Understand any issues and concerns about the proposal and share these with 
SKDC  

To achieve these objectives, the approach to community consultation was delivered in five 
key steps: 

1. Engagement via letter with key stakeholders, community groups and clubs  

2. Promotion of the proposal and the consultation, sharing all feedback 
mechanisms  

3. Webinar  

4. Capture and analysis of feedback and responses 

5. Preparation of the Consultation Report 
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4. Community engagement and consultation – the delivery 

This section outlines the activities undertaken as part of community engagement and 
consultation. The consultation took place between 31 January and 28 February 2022.   
 

Engagement and consultation with stakeholders 

Key stakeholder letters 

A letter was sent by email on 27 January 20022 to SKDC councillors and on 28 January 2022 
to other key stakeholders providing full information on the proposal, raising awareness of 
the public consultation, and inviting them to complete the survey. A consultation newsletter 
was also included (see below).  The letter to SKDC councillors was sent by SKDC officials, 
whilst Athene sent the letter to other key stakeholders.   

An example of the letter is attached at Appendix A. A list of recipients is shown in Appendix 
B. 

Letter to other stakeholders  

A letter was sent by email on Monday 31 January 2022 to other identified stakeholders 
about the proposal. Five stakeholders were contacted via the ‘Contact Us’ form on their 
website. The letter included details about the proposal, the website address and a link to 
the online survey.). A copy of the consultation newsletter was also included.  

A copy of the letter is attached at Appendix C.  A list of stakeholders who were contacted is 
attached at Appendix D.  

Promoting the public consultation  

Our aim was to promote the public consultation to ensure as many local people as possible, 
within a 20-minute drive of the leisure centre, were informed about the proposal and able 
to provide feedback. 

Posters  

40 A4 posters were produced to promote the public consultation. These were placed at 
Deepings Community Library, Bourne and Stamford Leisure Centres, and also distributed by 
Athene Communications to local community facilities and businesses across Market Deeping 
and Deeping St James on 31 January 2022. A copy of the poster and a list of the locations it 
was displayed is attached at Appendix E. 

Newsletter  

A four-page consultation newsletter about the proposal and the public consultation was 
produced.  A copy of the newsletter was sent to stakeholders and was included on the 
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website (see below).  Copies were also placed in Deepings Community Library and Bourne 
and Stamford Leisure Centres. A copy of the newsletter is attached at Appendix F.   

Website 

A website was developed with information about the proposal. The site went live on 
Monday 31 January 2022 at https://www.deepingsleisure-consultation.co.uk/ 

The website presented the main elements of the proposal and invited people to share their 
views via an online survey. It included the aims of SKDC in developing the proposal, 
frequently asked questions and information on the next steps. The consultation newsletter 
was also available on the website.  

Between 31 January 2022 and 28 February 2022, the site received 1,105 unique visitors, 
with most visits taking place between 31 January and 7 February. 57% of visitors completed 
the survey. The graph in Chart 1 below shows when the site visits took place. 

  

Chart 1 Website visits 

The website has been kept live since the consultation started and was updated with details 
about the webinar (see below), a further frequently asked questions brief covering the 
questions raised at the webinar, and information about next steps once the consultation 
closed. 

Local advertising 

 
Quarter-page adverts about the consultation appeared in the Rutland & Stamford Mercury, 
Spalding Guardian and Peterborough Evening Telegraph during the week commencing 31 
January 2022, with the aim of reaching those users within a 20-minute drive of the centre. 
The adverts encouraged people to have their say about the proposal for the remodelling 
and refurbishment of the leisure centre and included the website address, a QR code which 

https://www.deepingsleisure-consultation.co.uk/
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linked to the online survey and details of where printed copies of the survey could be 
accessed. An example is shown at Appendix G.   

Email banner 

An email signature banner was also shared by SKDC with the leisure team and South 
Kesteven Leisure employees to promote the consultation. An example is shown at Appendix 
H.   

Social media 

A series of social media posts were shared by the SKDC communications team, via the SKDC 
social media accounts, to encourage people to visit the project website and to have their say 
by providing feedback on the proposal. Overall, the Facebook posts about the consultation 
were seen this many times (figure is the number of people reached):  

• Last chance to have your say (23 Feb): 2,600 
• Public meeting invite (21 Feb): 1,100 
• Webinar advert (18 Feb): 1,300 
• Still time to have your say (15 Feb): 1,700 
• Would you use these facilities? (8 Feb): 1,500   

Twitter posts were viewed this many times (figure is the number of times users saw the 
post): 

• Last chance to have your say (23 Feb): 348 
• Public meeting invite (21 Feb): 410   
• Webinar advert (18 Feb): 353   
• Still time to have your say (15 Feb): 485   
• Would you use these facilities? (8 Feb): 336 

A copy of the social media strategy with the schedule for the posts, together with examples 
of the posts, are shown at Appendix I.  

Media Release 

A media release and image about the proposal and the consultation was issued on 31 
January 2022 to the local media. A copy of the media release is shown at Appendix J.  

Webinar 

A webinar about the proposal was held via Zoom from 6.00pm-7.00pm on Monday 21 
February 2022. This was hosted by Kelly Linay (Athene Communications) with panel 
members representing SKDC, Paul Wilson Architects and the Sport, Leisure and Culture 
Consultancy. The webinar was attended by 50 people, and a list of panel participants is 
shown in the table below (Table 1):  
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Table 1 Webinar panel participants 

Webinar Name Organisation/ role 
Monday  
21 February 
2022 
18:00-19:00 

Karen Bradford Chief Executive, SKDC 
 

Nicola McCoy-Brown Director of Growth and Culture, SKDC 
Karen Whitfield Head of Leisure and Cultural Services, SKDC 
Paul Weston Architect, Paul Weston Architects 

 
David Rushton Modelling Report author and Director, SLC 

 
Kelly Linay Director of Community Engagement, Athene 

Communications 
 

The webinar was offered after the consultation had been launched and was, therefore, 
promoted via a separate media release and a letter to stakeholders. These were issued on 
16 February 2022. Details about the webinar were also included on the project website. A 
copy of the media release is available at Appendix K and a copy of the stakeholder letter is 
attached at Appendix L. The stakeholder letter was sent to the stakeholders listed in 
Appendices B and D.  

Following the webinar on 21 February, the recording was shared on the consultation 
website so that people who had been unable to attend could view it.  As mentioned above,  
a frequently asked questions brief covering the questions raised at the webinar was also 
added to the website.  This was added on 14 March 2022.  A copy of the brief is attached at 
Appendix M. 

A summary of the key points raised at the webinar is included in Section 5.  

 
Feedback mechanisms  

A number of ways for people to provide feedback were established: 

Online survey  

An online survey was available via the website. The survey consisted of closed (tick box 
options) and one open question (free text field for people to provide comments). The 
questions were the same as those included in the printed survey (see below).  

Printed survey 

A printed version of the survey was available for people to complete at Deepings Community 
Library and Bourne and Stamford Leisure Centres (see Appendix N). The questions were the 
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same as those on the online survey. Completed surveys could be posted in secure drop-boxes 
at each location or returned via the Freepost address.  

Email address 

An email address was available for people to submit queries and comments to: 
contact@deepingsleisure-consultation.co.uk 

Freepost address 

A Freepost address was provided for people to write to: FREEPOST DLCONSULTATION 

Freephone number 

People could also call a Freephone number with their comments: 0800 4703 746. 

Consultation deadline 

The deadline for feedback on the proposal was Monday 28 February 2022.  

  

mailto:contact@deepingsleisure-consultation.co.uk
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5. Results / findings of the public consultation  

Key facts 

The key facts from the public consultation include:  

• 737 people responded to the survey: 636 completed it online and 101 completed the 
printed version and returned it via the secure drop-boxes at Deepings Community Library, 
and Bourne and Stamford Leisure Centres 

• A total of 50 people attended the webinar 
• 14 substantive emails about the proposal were received 
• 2 phone calls about the proposal were received 

Webinar 

The key issues and questions raised at the webinar were:  

• Whether additional leisure facilities could be provided in the proposal 
• The amount of time proposed to complete the upgrade 
• Requests for more details on the proposal  
• Requests for more details about the swimming pool design and whether it is fit for the 

community’s needs 
• Accessibility for schools during the day/term-time 

 Key findings from the consultation survey  

The key findings from the survey can be found below. Please note that not every respondent 
completed the open comment question: ‘Do you have any additional feedback you would like 
to share about the proposal?’ and several people answered “no”.  
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Question 1: Did you use Deepings Leisure Centre prior to its temporary closure in July 
2021? 

 
Respondents were asked to choose from the following options:  

Option 1: Frequently  
Option 2: Occasionally 
Option 3: Never 

Responses are shown below in Chart 2. Figures are shown as well as percentages.  

 
Chart 2 

 

 

  

421
57%

263
36%

53
7%

Did you use Deepings Leisure Centre prior to its temporary 
closure in July 2021?

Frequently Occasionally Never



15 
 

Question 2: Looking at the proposed remodelling and refurbishment, would you be likely 
to use the centre in the future? 
 

Respondents were asked to choose from the following options:  

Option 1: Yes  
Option 2: No 
Option 3: Unsure 

Responses are shown below in Chart 3. Figures are shown as well as percentages.  

 
Chart 3 

 
 
 
 
 
 
 
 
 
 
 
 

621
84%

23
3%

93
13%

Looking at the proposed remodelling and refurbishment, 
would you be likely to use the centre in the future?

Yes No Unsure
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Question 3: Which of the following facilities do you think you would use? (Please tick all 
that apply) 

Respondents were asked to select from the following facilities, and could select as many as 
applied:  

Option 1: The 25 metre, six lane swimming pool. 
Option 2: The 80-station health and fitness gym. 
Option 3: The 200-square metre studios which will cater for a variety of uses including 
fitness classes, meeting space and parties. 
Option 4: The four court 34.5 metre x 18 metre sports hall. 

Responses are shown below in Chart 4. Figures shown are the number of responses.  

 
Chart 4 
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Question 4: Do you have any additional feedback you would like to share about the 
proposal? 

This was a free text question and sought open-ended comments. An analysis of the 
responses was undertaken and a summary of the key themes raised is shown in Table 2 
below. 

Table 2 

Summary of comments from respondents  Number of responses  
Learner/children’s pool  
Request for retention of learner/ children's pool  169 
Loss of learner pool will impact on availability/ 
quality of main pool  

25 

Suggest slide in pool for children  3 
80-station gym  
Gym is too large  57 
Rentable studio not needed  5 
Request for daytime fitness sessions 4 
Need more local gyms to avoid monopolising the 
local fitness industry 

1 

Expansion of gym a good idea 1 
General pool feedback  
Moveable floor not needed  35 
Request for longer opening hours for public 
swimming 

23 

Showers/changing facilities must be improved and 
maintained - inclusion of family changing  

11 

Request for competition pool (with starting blocks)  7 
Request for lane pool  6 
150-seater stand should not be included  5 
Pool was too cold before  4 
Request for hydrotherapy pool  3 
Swim England should be consulted about 
refurbishment 

2 

Request for daytime aquafit sessions  2 
Safer surfaces needed to avoid slip risk 2 
Request for family swim times 1 
Support for moveable pool 1 
Consultation process/survey feedback   
Consultation does not ask what facilities the 
community wants  

49 

Proposals not explained in enough detail - graphics 
or visuals should be provided  

20 

Time critical   
Work should be completed sooner than 3.5 years/ 
Pool should open sooner  

68 

Essential facilities have been missed by community  60 
Closure has impacted on children's swimming 
lessons  

20 
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School children need access ASAP 6 
 

General feedback  
General support for proposals  28 
Brand new building should be built rather than 
refurbishment (was promised in the past)  

21 

£10m is too much to spend (of taxpayer money)  14 
Sufficient funding needs to be provided for long-
term maintenance to avoid repeat of what 
happened with old centre  

14 

Retain former layout  7 
Request for more funding at Bourne Leisure Centre 5 
Importance of disabled access  5 
Request for more funding at Stamford Leisure 
Centre 

4 

Request for online booking system (rather than 
phone)  

3 

Proposed facilities not big enough for Deeping 
population 

3 

Concerns about business viability of proposals 3 
General opposition to proposals  2 
Questions over who made the proposals 2 
Refurbishment necessary 2 
Request for extra parking 2 
Request for improved public transport links to the 
pool 

1 

Importance of better ventilation 1 
Price of facilities needs to be affordable 1 
Open spaces adjoining school so classes can 
continue whilst works are happening 

1 

Additional facilities requested  
Request for retention of squash/ badminton courts  27 
Request for retention of café  14 
Request for footballing/ sports pitches (Astro/4G)  10 
Request for hireable event venue  7 
Request for table tennis facilities  3 
Request for performance space in new facility  1 
Request for sprung floor in sports hall  1 
Request for sauna/ steam room 1 
Soft play area  1 
Request for sensory garden  1 
Request for a jacuzzi  1 
Request for climbing wall  1 
Request for indoor surfing  1 
Request for water polo  1 
Request for more children’s activities  1 
Area for children's parties should be kept 1 
Request for cricket nets in sports hall  1 
Separate school changing facility needed 1 
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Heated changing rooms, suitable for women and 
children 

1 

Studios for classes essential 1 
Café should focus on healthy, nutritious food 1 
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Question 5. Location of respondents 

Survey respondents – both online and hard copy respondents – were asked to share their 
postcode to indicate where they live. Map 1 below displays the locations.  

Map 1 Postcodes of survey respondents 
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Question 6. Please tell us about yourself below, selecting all options that apply to you 

Respondents were asked to select from the following options and could select as many as 
applied: 

• A resident of South Kesteven 
• A parish, town, district or county councillor 
• A local business 
• Representing a club, group or other organisation 
• Other 

Responses are shown below in Chart 5 below. 

 

Chart 5 

Those answering that they represented a club, group or other organisation were asked to 
tell us which one they represented.  The responses to this are summarised below in Table 3. 

Table 3 

Organisation  Number of responses  
Deepings Swimming Club 11 
The Rotary Club  3 
Nutcrackers Badminton Group 2 
A weekly badminton club 2 
Market Deeping Community Primary School 2 
Local Primary School 2 
Baston Cycling Club 1 
Thurlby Scouts 1 
Stamford Knights 1 
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Deeping Ladies Eight Badminton Club 1 
Evergreen Badminton Group 1 
Explorer Scouts 1 
Roller Disco 1 
Deeping Rangers Football Club 1 
Market Deeping Tang Soo do 1 
The Deepings School & Anthem Schools Trust 1 
Langtoft Primary School 1 
The Deepings School / Deepings Heritage 1 
DSKC 1 

 

Those answering ‘other’ were also asked to specify. The responses to this are summarised 
below in Table 4. 

Table 4 

Category Number of responses  
Parent to children who use the leisure centre  11 
Deeping Gate resident 9 
Live locally but outside of South Kesteven 
district 

8 

Local resident  7 
Member of public 5 
Peterborough resident 4 
Market Deeping resident 4 
User of leisure centre  4 
Spalding resident 2 
Glinton resident 2 
Retired user  2 
Peakirk resident 2 
Regular visitor to the area 2 
Ryhall resident  1 
Stamford resident  1 
Helpston resident  1 
Cambridgeshire resident  1 
South Holland resident 1 
Northborough resident 1 
Maxey resident  1 
Retired and really need a fitness facility 1 
Moving to Deeping St James in the next few 
months 

1 

Grandparent of children who wish to use the 
leisure centre 

1 

Parent of young disabled women 1 
Aunt to a resident of Deeping St James 1 
Family use DLC 1 
Disabled pensioner 1 
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Pensioner user 1 
Ex-employee 1 
Friends of Stamford pool 1 
A swimmer 1 
Swim school user 1 
Fitness instructor (not currently working for 
leisure centres) 

1 

Local primary school teacher 1 
Student at the Deepings School 1 
A concerned resident with little confidence in 
her district council, please prove me wrong and 
provide what locals want! 

1 

Retired female wanting to keep fit and swim in 
nice surroundings with nice changing rooms 

1 

Long standing member of Deeping 1 
School Governor MDCPS 1 
Governor at a local primary school 1 
Me and my partner were international 
triathletes so needed the training facility! 

1 

Would be prepared to support a Table Tennis 
Group 

1 

Husband 1 
Somebody with a brain cell unlike SKDC 1 
Swim England registered Official J Level 2 S 1 

 

Feedback via the consultation email / Freepost address 

An email address was set up to receive people’s queries and comments. This was monitored 
by Athene on a regular basis and replies were sent as appropriate. 14 substantive emails 
about the proposal were received. These emails can be seen at Appendix O.  The key points 
raised via the emails are summarised below:  

General/ timescale: 

• Keen for the refurbishment to go ahead 
• Why is the leisure centre going to be closed for so long? Please open the facilities as 

soon as possible. If the movable floor is going to affect the timescale, please review 
this 

• Concern about the length of time that swimming and other facilities have not been 
available for young people and for local clubs 

• Needs to be modelled for Deepings rather than for another site 
• Query regarding the lease for the building between Lincolnshire County Council and 

SKDC 
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• The refurbishment is given a life of twenty-five years. Would like some assurances 
that alongside this commitment that a precept is placed upon the residents of SKDC 
to provide a new facility in twenty-two years 

• Urge the Council to work with neighbouring authorities to look at the growing 
population and current ageing swimming pool stock.  Urge the Council to ensure all 
the facilities in its control are reviewed for repair works needed and to come forward 
with the affordable, costed plan for a new facility in addition to the current Deepings 
Leisure Centre. With Levelling up funding an opportunity, urge the Council to lobby 
for additional funding to invest in a new leisure facility 
 

Consultation: 

• Concern about the level of consultation  

Swimming pool: 

• The learner pool should remain / should keep the same configuration of the pool as 
there is now  

• Concern about the impact of the proposal to have a moveable floor on the 
availability of the pool for serious and mainstream swimmers- everyone will be 
fighting for the same space 

• Support for the deck-level pool 
• Enquiry about the minimum and maximum depths of the pool, and the current 

depth of the shallow end and deep end of the Deepings pool 
• Enquiry about the moveable floor and safety of children and toddlers  
• Concern about the impact of the removal of the learner pool on space to 

accommodate those who are not in the pool during swimming galas 
• Enquiry about the proposal and whether it meets the needs of competitive 

swimming 
• Urge the Council to consult Swim England as early as possible to consider the plans 

to ensure the refurbishment is indeed “fit for purpose” in their opinion  
• Query the need for a rentable studio which replaces the learner pool as the Leisure 

Centre has had rentable space which has not been used (the old bar area which can 
be split into two rooms, converted squash courts, Welland Room, Sports Hall to 
name a few). What is the supporting business case for this over a fully functional 
learner pool? 

• Hope that Deepings Swimming Club would be able to return to the pool in some 
capacity 

Changing village: 

• Changing village is a great idea but not sure how it will work with mixed senior 
school groups e.g. 15 girls and 15 boys 
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Gym station/ studios/ sports hall: 
 
• 80 station-gym is too large/ a 40-station gym would be sufficient 
• The best option is to replace all of the squash courts and have a 2-floor gym / studio 

space over the entire area 
• The four configurable rooms will be a welcome resource within Market Deeping 

 

Other sporting activities / facilities: 

• Concern that there is no provision for less mainstream sporting activities including 
those which were available previously  
 

• Provision of a café is a must and will help create revenue and boost the popularity of 
facilities such as the configurable rooms. Would not like to see a vending machine 
culture which is contrary to the healthy lifestyle being invested in with the 
refurbishment 

• No mention in the consultation document to access the “open” playing fields that 
could previously be booked through the reception of the leisure centre. We hope 
that this will still be possible. 
 

A letter was also sent via email directly to SKDC by Sir John Hayes CBE, the MP for South 
Holland and The Deepings. The letter stated that it was imperative to refurbish the leisure 
centre and provide a range of swimming and sports facilities to the local community, with 
pricing remaining affordable. It also stated that the refurbishment should take place as soon 
as possible with no undue delay and that disabled access should be improved, along with 
including attractive landscaping and sympathetic design. A copy of the letter can be seen at 
Appendix P.  

No letters were received via the Freepost address.  

Feedback via the Freephone number 

A total of two messages were received via the Freephone number. The calls related to 
finding out more detail on the proposal ahead of the webinar.  
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 6. Conclusion 

The consultation has proactively sought to engage and consult with stakeholders and local 
residents within a 20-minute drive of the centre, about the proposal for the remodelling and 
refurbishment of Deepings Leisure Centre. 

Information about the proposal and the public consultation has been widely promoted and 
people have had an opportunity to provide feedback. The consultation took place between 
31 January 2022 and 28 February 2022 and included a public webinar. 

Overall, 636 individuals completed the online survey on the project website and a further 
101 people submitted a completed hard copy form.  

When asked whether they would be likely to use the leisure centre in the future, 84% of 
respondents confirmed that they would be likely to use the new facilities, with 13% saying 
that they were unsure.    
 
When asked which of the proposed facilities respondents would be likely to use: 
 

• 682 respondents selected the 25 metre, six lane swimming pool  
• 348 selected the 200-square metre studios 
• 331 selected the 80-station health and fitness gym 
• 281 selected the four court 34.5 metre x 18 metre sports hall 

 
When asked if they had any additional feedback on the proposal, the main comments/ 
points raised by respondents were: 

• Request for the retention of a separate learner/children’s pool / the proposed 
moveable floor is not needed 

• Work should be completed sooner than three and a half years / essential facilities 
have been missed by the community 

• The proposed 80-station gym is too large. 
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